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PROFILE 

Hard working, self motivated professional with 8+ years of exceptional customer 
service experience in a rage of different food establishments. Equipped with a track 
record   of   success   in   meeting/outperforming   each   customer’s   needs   and 
expectation in a warm, sincere and friendly manner. 

 

WORK EXPERIENCE 
 

BARTENDER 
Jetwing Vil Uyana Hotel,Sigiriya,Sri Lanka 

 
STEWARD –GRADE IV 
Jetwing Vil Uyana Hotel,Sigiriya,Sri Lanka 

 
 

RESTAURANT SUPERVISOR 
Kevan’s Casa City Hotel-Mahiyanganaya,Sri Lanka 

 

 

RESTAURANT INCHARGE 
The Blue wave hotel,Arugambay,Sri Lanka 

 
 

RESTAURANT CAPTAIN 
Miridiya Lake Resort,Anuradhapura,Sri Lanka 

 

RESTAURANT INCHARGE 
The Blue wave hotel,Arugambay,Sri Lanka 

 

BARISTA 
Starbucks Cofee,Kuwait 

 

BARTENDER 
Joe’s Habarana Village,Habarana,Sri Lanka 
05/2014 – 10/2014 

 

Food & Beverage Trainee 

Food & Beverage Assistant 

Assistant Steward – Grade II 

Steward Grade III 
Jetwing Vil Uyana Hotel,Sigiriya,Sri Lanka 
Jetwing St.Andrews Hotel,Nuwara Eliya,Sri Lanka 

 

ACADEMIC BACKGROUND 
 
 

2007 
 
 

2008 
 

2008 

 
Passed GCE Advanced Level with Commerce 
Subjects 

Hospitality Management 
Jetwing Youth Development Project 

Computer Studies 
Vocational Training Center-Dambulla 

V.R.K GUNARATHNE 
PROFESSIONAL WAITER 

Male 

14.10.1988 

57,RANGIRIGAMA,SIGIRIYA 
 
+94 702438296 (Whatsapp) 
 
Ravigunarathne88@gmail.com 

LANGUAGES 

Sinhala 
Native 
 

English 

SKILLS 

Customer Service 

Food safety & Hygiene 

Quality Assurance 

Multi Tasking 

Communication 

Guest Experiences 
Optimization 

HOBBIES 

01/2020 – Present 

10 2017 - 12/2019 

02 2017 – 09/2017 

08/2016 – 02/2017 

02/2016 – 08/2016 

08/2016 – 02/2017 

12/2014 – 12/2015 

05/2014 – 10/2014 

08/2008 – 08/2009 

08/2009 – 01/2012 

01/2012 – 04/2012 

04/2012 – 04/2014 

AGENCY DETAILS:
DAHAM LANKA TRUST(PVT)LTD
CONTACT NUMBER:
070-290 8475
E-mail:
mnilmini547@gmail.com

mailto:Ravigunarathne88@gmail.com

